
Call 1300 844 897 (TGGUYS) 

between 8am-5pm Monday – Friday 

or Email us at info@thegroutguy.com.au

Don’t forget to check us out on Facebook

https://www.facebook.com/thegroutguy

Q : Do I have to stop using the shower? When can I 

start using it again after the work has been completed?

A : If the shower is leaking and causing damage then 

yes, it is preferable to stop using the shower. However, in 

most cases it is usually quite a gradual leak so therefore 

the difference will be minimal between the time we quote 

to the time the work is completed so it is certainly not 

a necessity, especially if there is only one shower in the 

house. Once the shower has been re-grouted it will be 24 

hours before it can be reused.

Q : Should the shower screen be replaced before or 

after the re-grouting?

A : If you are considering having the shower screen 

replaced, it is recommended this is done before any 

grouting work.

Ask one of the Grout Gals at Grout HQ or your local Grout 

Guy who we recommend.

Q : How long does the work take?

A : For a standard shower re-grout, allow between 3-4 

hours, but it can vary depending on how difficult the 

grout is to remove, the size of the tiles, the width of grout 

joints, etc.

Q : Do you use mould resistant silicone and grout?

A : Yes, we do have antifungal agents in both our grout 

and silicone.

Q : Do you clean tiles and grout?

A : No, unfortunately The Grout Guy does not provide 

cleaning services, we specialize in grout replacement.

Ask one of the Grout Gals at Grout HQ or you your local 

Grout Guy who we recommend.

Q&A

IN GROUT WE TRUST!

10 Year Waterproof Warranty 
100% GROUTIFICATION!

All work done by The Grout Guy is to the 

highest professional standard, with attention 

to detail making sure that your grout stays 

waterproof over the test of time. 

Importantly, all our work is guaranteed, and when it comes 

to leaks we offer a 10 Year Waterproof Warranty giving you 

total peace of mind.




